PEKOMEHJIALIINAU I'PAYKTAHAM: Kak He cTaTh KepTBOii MOIIIEHHUKOB,
NMOKYNAasi TOBAPbI B HHTEPHeETE.

Kak He cTaTb XepTBOU MOLWWEHHVKOB,
NMOKynaAa TOBapbl B UHTeEepHeTe

Hunskaa ueHa

CrommocTe TOBApPOB B MarasnmHe MOoLeH-
HWKOB 3a4acTylo CylulecTBeHHO HWXKe,
4yem B Apyrux. He cneoyeT noanasatecs
Ha C/IOBA «aKLMA», «kKONMYECTBO OrpaHm-
YEHO», «CMNeLWnTe KYNUTb» KU T.4.

MNoaTeep)xaeHWe NUUHOCTY NpoJaBLa
nocpencTBomM HanpaeneHnAa nokynareno
CKaHa erc nacnopta

JOoKYyMeHT, 0COBEHHO OTCKaHUPOBAHHbINA,
Nerko noaaenaTsb.

VER5
o O

OTCYTCTBUE KYPbEPCKON AOCTAaBKMN
1M CaMOBbIBO3a:

B 3TOoM cnyyae Hepenko NpuxoanTca BHO-

CUTE MPeponnaTy 3a ycnyri TPaHCNopT-

HOM KOMMaHWKW. 3N0YMbIWNEHHWMKKM MOTyT

npenocTaBuTe NOAAENbHbLIE KBUTaHUMWK
o6 oTnpaeke ToBapa.

ncToPus

9 ——09.03.2017

OTCyTCTBVle ncropurn y npogasua
wnn MmarasvHa

MoTeHuMansLHO OMNacHbLIMKW  ABAAKTCH
CTPaHMWLbI, 3aperMcTpypoBaHHblE napy
nHen Hasan,

BbICTPEE!

7]

YpesmepHan HaCTOMYMBOCTb

npogaeUoB M MeHeOXepoB
Ecnu npeacraBuTens Nnpoaasua Ha4yMHaeT TOPOMNKWTL € opopmM-
neHuem 3akKaza Uunu1 ero OI'I.HETOVI, CTOMT OTKazaTbCA OT MOKYMN-

KU. MOLWEeHHKWMKHK YacTo MCMOoJb3YHT BpeMeHHOoM haKTop, YTobObI
Hene3s 6elno OUEeHWTb BCE HHAHChI COENKWU.

OwmnbKkn camoro norkynartesnA

HepocTtatouHbix 3HaHWA 06
ocobeHHOCTAX 3aKa3biBaemoro
TOBapa: He CoOBNagaeT pa3mMmepHbIA
pAn, He noaxoauT GacoH 1 T.A4.

8

HeBHUMaTenbHoOCTU
npu opopmMneHnn 3akasa

KOHTAKTbI

89161112232

Bacikaui MeTposm

E 4

©

OTCyTCTBME KOHTAKTHOM MHbOpMaunmn
v cBegeHnW O Nnpofaeye:

Ecnn Ha cadte nponwvcaHel Tonbko dopma

obpaTHOi CBsI3M 1 MOBMNLHLIN TenedoH nNpo-

JABU3, TaKo MarasmH MOXET NPencrasns b

onacHocTe. Mepen, ob6palieHem crona cneny-
€T NOYUTaTh OT3bIBbl B MHTEpHETE.

£\ N\

6

HeTto4yHOCTKM N HECOOTBETCTBUA
B ONMCcaHK TOBapoOB

JKenaTtenbHO MoYMTaTh OMMCAHMA TAKOro
>Ke TOBapa Ha ApYrux camTax.

TpeboBaHwe NpegonnaTbl
npoaasLom
OcobeHHo AOMKHO HACTOPOXWTb NpeanoXKeHue nepesBectH
AeHbri 4Hepes aHOHMMHbBbIE NNAaTeXHble CUCTEMbI, INEKTPOHHbIE

neHbri, 6aHKOBCKMM NEepesoaoM Ha KapTy 4acTHoro nuua. B
TakoMm cnyvae HeT rapaHTWii BO3BpaTta unu nony4veHms ToBapa.

PazouyapoBaHuWe OT NOKYNKW B MHTEpPHeT-MarasmMHe Hepeako HactynaeTt
W No BMHe camoro nokynatensa. OwMbKKM NnpoMcxoasaT M3-3a:

T
v\

MNocnewHocTn

nOTpeﬁHTEHb Brnpaee OoTKa3aTbCA OT NOKYMNKW, COBEPLLIEHHOI‘/’I B
MHTEepHeTe, B TeYyeHWne ceMun FlHeI?I nocne nony4yeHwWA ToBapa, npwv sTom
onnatme 06pa1'|-|y|o AOCTaBKY TOBapa

CTOUT NOMHWTB: XenaTenbHo 3a paHee N3y4nTb OT3biBbl O MarasvHe N1 Nnpopgaseue, NPOCMOTPRETb XapakKTeEPUCTUKK
TOBapPOB Ha ApYyrux canTax, npoeecTn 3amMepbl, BHUMAaTeNbHO Od)OpM)'IﬂTb 3aKkas

Mo pekomeHpgaunam PocnotpebHapsopa

~ Pepaktop: AuHa WaTtoxnHa
Auszaiinep: IOnuA OcuHuesa

E ~itru [E]/aiftru [ aifontine [Bl/aifru  ERMEHTE



Oco0eHHOCTBIO PO3HUYHBIX HHTEPHET-TIPOAAXK SIBISETCS TO, YTO Y MOKYMATENs OTCYTCTBYET
BO3MO>XHOCTb HENOCPEICTBEHHOIO O3HAKOMJICHHMSI C TOBApOM B MOMEHT IPUHATHUS PELICHUS O
nokynke. Takas cxema Toprosiu onpezaeneHa ct. 497 'K PO. OtHouieHus Xe ¢ MOKyIaTeIsIMu
MHTEpHET-MarasuHa perynupyrorces [loctanonenuem IIpaBurenscrsa P® ot 27 centsaopsa 2007 r.
No 612 «O06 yTBepKJACHUH TPABUI MPOAKH TOBAPOB AUCTAHIIMOHHBIM CIIOCOOOM» M CT. 26.1
3akoHa P® «O 3amure npaB norpedUTeneii».

OmulKu caMoro NOKynareJis:

Camoif yacTo BCTpEUAIOIICHCs MPUYNHOMN pa30uapoBaHusl B UHTEPHET-TIOKYIKAX, KaK HU CTPAHHO,
SBIIIIOTCS  OMIMOKKM caMoOro mokymaTens. Yamie Bcero 93T0 ObIBaeT CBs3aHO JMOO C
HEJIOCTAaTOYHBIMHM 3HAHUSAMH IOKyIareiass o0 OCOOCHHOCTSAX 3aKa3bIBAEMOI'o TOBapa, JUOO ¢
OaHaIPHOW HEBHUMATEILHOCTHIO U TIOCTICIITHOCTHIO MPpU 0(hOPMIICHUH 3aKas3a.

Hampumep, ecnu pedb UIET O TOKYIIKE OJICXK/IbI MM O0yBH, KYIUICHHAsI BEIllb MOXKET IMPOCTO HE
NOJIOUTH — 1O pasmepy, (acony u 1. aA. K cyacteio, 3Ta mpobiema OOBIUHO Jier4ye BCEro
pemraercsi. BeposTHOCTH Takodl OIMMOKM TEM MEHBIIE, YeM BHHUMATEIbHEE U JIOTOIIHEE
MOKYIIaTeJIb OTHOCHTCSI K BBIOOPY TOBapa M 4eM OOJIbIle MOKYIOK OH JesiaeT. MHOTOYMCIICHHBIC
MOKYIIKH JAFOT OIBIT U 3HAHUS 00 OCOOCHHOCTSIX Pa3sMEPHOTO pPsijia TOTO WJIM WHOTO OpeHjaa, o
KauyecTBEe BeIICH KOHKPETHOM Mapku M Apyrux HroaHcax. O4eHb MOMOraroT u30exaTb Taku
OIMOOK TabJIUIBI COOTBETCTBHSI Pa3MEPOB Ha caliTaX MarasmHOB M Ipou3BoauTeneii. OrpoMHBIM
MOJICTIOPbEM SIBJIIFOTCS. U TEMAaTHYECKUE PECYpChl, POPYMBI M OJIOTH, U3yYHB KOTOPBIE, MOYKHO
Tak)Ke y3HaTh MHOTO TOJIe3HOW MH(OpMamwu O BeIOpaHHOM ToBape. [1oaTOMy HOBHUYKAM Imepes
COBEpILICHHEM TOKYIIKU JKEJIaTelIbHO IOTPATUTh HEMHOTO BPEMEHHM W TIOCTapaThCs HAWTH
1o0oJIbIIIe HHGOPMAIIMK O BEIOPAHHOM TOBape.

brIBaroT, Kak ye roBopuioCh, U OIIUOKHU IIpu opopMiIeHHH 3aKa3a. JlocTaTOYHO HEBHUMATEIHHO
OTHECTHCh K BBIOOPY ommuii npu o(opMiIeHUU 3aka3a, yTOOBI MOJYyYUTh, HANPUMEP, BEIIb
HEHY)KHOTO pa3Mepa WIM HE TOro I[[BeTa, WJIH KYMUTh MPHUBS3aHHBIM K OMNpeIeTeHHOMY
MOOWMJIBHOMY OTIEpaTOpPy COTOBBIN TeNedOH, KOTOPHIN HE OyeT paboTaTh B OTEYECTBEHHBIX CETSIX
CBSI3M, UJIM BOOOIIE ONPaBUTh COOCTBEHHYIO ITOCBUIKY IO HEBEPHOMY aJIpecy.

[TosTOMy ri1aBHOE IpHU OPOPMIICHUM JHOOOTO 3aKa3a — BHMMaHUE M HETOPOIUIMBOCTb. M3yunre
pPEUTHHT Mara3uHa, B KOTOPOM Bbl COOpaJIUCh JesaTh IMOKYIKY, OMHCAHHE MOHPAaBUBIIETOCS
TOBapa M OT3bIBBl O HEM, MOUIIUTE MH(POpMaIIO 00 0COOEHHOCTAX Pa3MEPHOro psja JaHHOTO
OpeH/ia, BHUMATEIbHO 3aIMOJIHUTE CBEICHUS 00 ajpece JOCTaBKU U IUIaTEXKHbIE PEKBU3UTHI — U
pHC OIMOOK Ha 3TOM 3Tarie OYJET CBEJIEH K MUHUMYMY.

He Bcemum TOBapamMu MOXXHO TOpProBaTh JIUCTAaHIMOHHO. He momyckaercs mpopaxka
JTUCTAHIIMOHHBIM CIIOCOOOM alIKOTOJIBHOM MPOAYKIIMH, a TaKKe TOBAPOB, CBOOOIHAS pealn3alus
KOTOPBIX  3ampelieHa WJIW  OrpaHHYeHa  3aKOHOJATeNbCTBOM  P®  (MCHXOTpPOIHBIX,
CUJIBHOJICHCTBYIOIUX U SIIOBUTHIX BEIIECTB, HApKOTHYeCKuX cpenactB) (m. 5 IlpaBun mpomaxku
TOBapOB AUCTAHIMOHHBIM criocoOom oT 27.09.2007 Ne 612).

y‘-II/ITI)IBaSI, 4qTo IIpHu )IPICTaHIII/IOHHOI)'I mpoaaXXe IOKYIATCJIb JIMIICH BO3MOXHOCTU OCMOTPETH
TOBap U MOJYYUTh O HEM HMCUEPIBIBAIOIIYI0 HHPOPMAIIUIO, 3aKOHOAATeNb 00s3bIBaeT [Ipoaasia
JI0 3aKJTIOYCHHS JIOTOBOPA PO3HUYHOHN KYIUTH-TIPOJIAXKH TPEOCTABUTH MTOKYITATETI0 WH()OPMAIIHIO
00 OCHOBHBIX MOTPEOHUTEILCKAX CBOMCTBAaX TOBapa W aapece (MecTe HaxXOXKACHWs) MPOJaBIa, O
MECT€ U3TOTOBJICHHS TOBapa, MOJHOM (PHPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUH) MPOJABIA, O
1eHe U 00 YCIOBUSX MPUOOPETEHHs TOBAapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CPOKE TOAHOCTH U
rapaHTUHHOM CPOKE, O MOPSIKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO JICHCTBYET
NPEeUIO’KEHHNE O 3aKITFOUYEHUH ToroBopa (1. 8 TpaBmiT), 0 IOPSAKE M CPOKax BO3BpaTa ToBapa (1. 4
cT. 26.1 3akona P® «O 3amute mpaB moTpeOUTENECi»).

Ecnun nmpuoOperaeMblii mokymartesneM ToBap OblT B YHNOTPeOJIEHWHM WJIM B HEM YCTpaHsICS
HEJOCTAaTOK (HEAOCTaTKH), MOKYMATENI0 JOJKHA ObITh NpeaocTaBieHa uHGopmanus o0 3ToM
(m.10 HACTOSAIIUX TIPABHI).



s Toro, yToObl pagoCTh OHJANH-MOKYIOK HE Oblla OMpayeHa MOJyYeHHEM HEKaueCTBEHHOTO
TOBapa WM TOTEepel JCHEr Mbl PEKOMEHJyeM BaM OOpPaTHUThL BHMMAaHHE HA HEKOTOpbIe
NPU3HAKHU NOTEHIHAJBHO ONacHbIX UHTepHeT-MarasuHos.

1. Hu3kasn uena. Ecin BBl HaluIM OOBSBICHHUE HIIU Marasmvi, npennara}omﬂﬁ TOBApPbI 11O LCHAM
CYHICCTBCHHO HMIKC PBIHOYHBIX, HMENTe B BUY, YTO MOIICHHUKHU YaCTO HCIIOJB3YIOT HaHHBIfI
IMPUEM JJI ITPUBJICYCHUS KEPTB.

Ha ugto CIIEayeT 06paTI/ITB BHHMaHUE? HOCMOTpI/ITe CTOUMOCTDb aHAJIOTUYHBIX TOBAPOB B JAPYI'UX
I/IHTepHeT-MaI‘a?;I/IHaX, OHa HE JOJKHA OTJIMYAThCS CIIMIIKOM CHiIbHO. He mogmaBaiiTech Ha ClIoBa
«aAKOUsa», «KOJIUYCCTBO OrPpaHHUYCHO», «CICIOUTC KYIIUTb», «pcaiu3alusad TaMOXCHHOI'O
KOH(bI/ICKaTa», «TOJUIAHICKUH AYKIIUOH.

2. Tpebosanue npeoonnamst. Ecinu npopasel] npeiaraeT NepeunucinTh MPeaoIuiaTy 3a ToBap,
0COOCHHO C HCIOJb30BAHMEM AHOHUMHBIX IUIATEKHBIX CHUCTEM, SJICKTPOHHBIX JCHET HIIU TIPU
IIOMOIIIHn OaHKOBCKOI'O epeBoJia Ha KapTy, BbIJIAHHYIO Ha UM YaCTHOT'O JIMIa, HY?KHO [TOHUMATh,
YTO JTAHHAS CJICJIKA SIBJIICTCS OTIACHOM.

Ha uto cnenyer oOpatuth BHUMaHue? YUYUTHIBAWTE PUCKU IIPU COBEpIIEHUU VHTEPHET-TIOKYIIOK.
[TomHMTE O TOM, YTO IpPU MEPEBOJE JACHET B CUET MPEIOIIaThl Bbl HE UMEETE HUKAKUX FapaHTUi
MX BO3BpaTa WM MOJY4YEHUs ToBapa. Eciu Bbl pemvid COBEPUINThH MOKYNKY IO MperoIuiare,
IIPOBEPHTE PEUTUHIU NIPOJABILA B IJIATEKHBIX CUCTEMAX.

3. Omcymcmeue 603MOMNCHOCMU KYPbEePCKOU O00CMABKU U caAMO08b1603a moeapa. JlaHHbIE
dakTopbl BBIHYXKJAIOT TIOKyNaTeleld MOJb30BaThCs JUIS JOCTaBKU TOBapa yciayramu
TPAHCHIOPTHBIX KOMIIAHUM U, COOTBETCTBEHHO, BHOCUTH IIPEAOILIATY.

Ha uto cnenyer obGparuth BHUMaHWe? BpiOuMpas M3 HECKOIBKMX Mara3suHoB, CIEAYyeT OTAATh
OpEANoYTeHHe TOMY, B KOTOPOM €CTh BO3MOXHOCTh 3a0paTb TOBap CaMOCTOSTENBHO.
370YMBIIIJIEHHUKA MOTYT TPEJOCTAaBUTh MOJAJIEIbHbBIE KBUTAHIMKM 00 OTIpaBKe ToBapa
TPaHCIIOPTHON KOMITAHUEH.

4. Omcymcmeue KOHMAKmHuoU un@opmayuu u ceedenuii o npooaesye. Eciu Ha caiite
I/IHTepHeT-Maraana OTCYTCTBYIOT CBCICHUA 00 opraHu3anvun i WHIUWBHUIYAJIbHOM
peIrpruHUMaTesie, a KOHTAKTHBIE CBEACHUS TMPEACTaBIEHBI UMb (OPMOM OOpaTHOU CBSI3U U
MOOUJIBHBIM TeJe(POHOM, TAKON Mara3uH MOXKET PEJCTABIATh ONACHOCTb.

Ha uto cnenyer o6paruth BHMMaHue? BHuMaTenbsHO u3ydnTe cBeseHus o npojasue. [lomuure o
TOM, YTO Bbl COOMpaeTech JOBEPUThH ACHBIM JIUIYy WJIM KOMIAHUH, O KOTOPOW BBl HHYETO He
3Haete. Eciam Ha caiiTe ykaszaH ajapec MarasvHa, NpOBEPbTE, JACHCTBUTEIBHO JM Mara3uH
cymectByeT. OueHb 4acTO 3JIOYMBIIIJIEHHUKH YKa3bIBalOT HECYIIECTBYIOIIUE ajapeca, JUO0 o
JAHHBIM aJipecaM pacIolaratoTcsi COBCEM Ipyrue opranusanuu. [IpoBepbTe OT3bIBBI O Mara3uHe B
OTKpBITBIX MHTEpHET-pENTUHIAaX, IPOIUCTAUTE OT3BIBBI KAK MOKHO JAJIbIIE, 3JI0YMBIIUIEHHUKH
MOT'YT HpATaTb HETAaTUBHBLIC OT3BIBBI 3a JCCATKaMU (l)aJ'H)HII/IBBIX IIOJIOKHUTEIIbHBIX OIICHOK. B
Cllyyae COBEPILEHHUS MOKYIMOK IOCPEACTBOM DJJIEKTPOHHBIX JIOCOK OOBSBICHUH HOCMOTPHUTE
UCTOPHUIO CIIENOK MpOJAaBlla M O3HAKOMBTECh C €0 PEHTHHIOM, MHOTHE TOPTOBBIE IJIOIIAIKU
IpeJIaratoT NOJO0HYIO YCIIYTY.

5. Omcymcmeue y npooasya unu mazasuna «ucmopuuy. Ecin IHTepHET-MarasuH win y4eTHas
3alyCh MPOJIaBlla 3apETUCTPUPOBAHBI HECKOJIBKO JHEW Ha3ajd, clelKa C HUMU MOXET ObITh

OITACHOM.

Ha uto CJICeayeT O6paTI/ITL BHHUMaHHE? COB,[[aHI/IC I/IHTepHeT-MaTa3I/IHa — AC€JI0 HCCKOJBKHX YaCOB,



M3MEHEHHE €ro Ha3BaHMsI M Iepee3]] Ha APYroll aapec — JAeI0 HECKOJIbKHX MHUHYT. bynbre
OCTOPOKHBI ITPH COBEPILIEHNUHN MTOKYIOK B TOJIBKO YTO OTKpPbIBIINXCS VIHTEpHET-MarasuHax.

6. Hemounocmu uiu Hecoomeemcmeus 6 ONUCAHUU Moeapos. Eciu B ONMCaHMHM TOBapa
MPHUCYTCTBYIOT SIBHBIE HECOOTBETCTBHUS, CIIEIyeT OCTOPOXKHO OTHECTUCh K TOJO00HOMY
O0OBSBIICHUIO.

Ha uto cinegyer oOpatuth BHUMaHMe? BHUMAaTENbHO MPOUYUTANTE ONMMCAHUE TOBapa U CpaBHUTE
€ro ¢ onucaHusMHU Ha npyrux MHTepHeT-pecypcax.

7. H3nuwinaa nHacmouyueocms npooasyoé u meHeoxycepos. Ecniu B mpoliecce COBEpIICHUS
MOKYIKH MEHEPKEep Mara3uHa HauWHaeT TOPONUTh Bac C 3aKa30M M OIUIaTO# ToBapa, yoexaas B
TOM, YTO €CITM He 3aKa3aTh €ro celvac, TO lieHa M3MEHHUTCS WM TOBAap OYIET CHAT C MPOJaXKu, HE
MoJiJaBaiiTeCh Ha YrOBOPBI U TPE3BO OLIEHUBANTE CBOU JCHCTBHUS.

Ha uto CJIeayceT O6paTI/ITB BHHMaHHE? 3J'IOYMBIH_IJ'ICHHI/IKI/I qacCTO HUCIIOJIB3YIOT BpCMeHHOfI (baKTOp
JJIs1 TOTrO, YTOOKI HE JaTb JKCPTBC OHLCHUTHL BCC HIOAHCBI CACJIKH. TmarenpHO HpOBepﬂfITe
IJIaTCKHYIO I/IH(I)OpMaI_[I/IIO U IIPU HAJIMYHUH JIFOOBIX COMHEHUH OTKJIAJIbIBANTE CACIIKY.

8. Iloomeepicoenue nuyHOCMU RNpPOOAGUA NymemM HANPAGIEHUA OMCKAHUPOBAHHO20
uzoopaxcenusn nacnopma. Oxunas NepeBoAa JCHEr, MPOAABIBI B COLHUAIbHBIX CETSIX YacTo
HANPAaBISAIOT U300paKEHNE CBOETO MACIOPTa MOKYMATENIO C b0 MOAKYIUTh €ro J10BEpHe.

Ha uto cnemyer oOpatuth BHuUMaHHe? [loMHHTE, 4TO NMpU COBPEMEHHOM DPAa3BUTUU TEXHUKHU
M3TOTOBUTH M300paKEHUE MACMOPTa Ha KOMITBIOTEPE HE MPEACTABISIET HUKAKOro Tpyaa. JlanHoe
n300paxkeHre HUKAaKUM O0pa3oM HE MOXKET MOATBEPXKAATh JIMYHOCTD JIMIA, HAMIPABUBIIETO €0
BaM.

BbIBO/: Echu Humepnem-mazazun uiu o0vaeieHue cOOmeemcmeyom Xoms obl 00HOMY U3
YKA3aHHbIX NPUSHAKOE, IMO CEPbE3HBLIL NOBOO 3A0YMAMBCA 0 UeNeCO00PA3ZHOCHU COBEPUIEHUA
coenKu.

Ecmu oA UX OIMCAaHMEC NNOAXOJAT JABA UJIN Ooiee IIpru3HaKa, Mbl HACTOATCIIBHO PCKOMCHAYEM BaM
BO3JCPKATHCA OT KOHTAKTOB C JAHHBIM IIPOJAaBIIOM WJIA MAra3MHOM.

B 2019 rony Becemupnsiii n1eHp mpaB notpeduteneil npoBoautcs moa aeBusoM «Trusted Smart
Products» - [{ugpoBoit Mup: HaJe)KHBIC CMapT-yCTPOMCTRA.

YuuThiBas aKkTyalbHOCTb JAaHHOW TeMaTWKH, B YmpaieHuu PocmorpeOHan3opa mo YeueHCKOM
PecniyOnrike OTKpBITa «ropsidast JIMHHS) JUISI TEMAaTHYECKOTO KOHCYJIbTUPOBAHUS TPAXKIAH IO
WHTEPHET-TOPTOBJIE U JPYTUM BOIPOCAM 3aIIHUTHI PaB MOTpEOUTENEH.



